
O C T O B E R  2 0 2 6 -  N E W S L E T T E R

LODGE LINE

TOPICS IN THIS ISSUETOPICS IN THIS ISSUETOPICS IN THIS ISSUE
Biking for Bubbies & Zaidies
New & Happening
Green Thumb Club
Exploring Art Club
Good Health
Resident Party Line
LTC Foundation
Announcements
Holidays & Observances
Save The Date
Connection

BEING CARED FOR AND BEING CARED ABOUT 
THE 18TH ANNUAL BIKING FOR BUBBIES & ZAIDIES

 SPONSORED BY MEDISYSTEM

On September 16 , the 18  Annual Biking for
Bubbies & Zaidies, sponsored by
mediSystem, came to a close, capping off a
season of riding, giving and community spirit
in support of the residents of Hillel Lodge.
Riders of all ages and abilities took part, each
pedalling in their own way toward a shared
goal: making sure the residents of Hillel
Lodge continue to feel valued, cared for and
cared about.
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So, it was fitting that the 18th Annual Biking for Bubbies &
Zaidies was a year about life, and about how a community
keeps it going. This year's ride honoured Morris Schachnow:
a beloved father and Zaidie, a respected community leader,
and a resident of Hillel Lodge. Morris spent his life helping to
build the community. This year, the community rode for him.

There was no single day when the riders gathered at the Lodge. Instead, everyone was invited
to “bike their way” - their own route, their own pace, their own reason for riding. Super Sunday
bike days gave those separate journeys a shared heartbeat, so that people could ride together.

In Jewish tradition, eighteen is not just a number. The
Hebrew letters chet and yud add up to 18, and together they
spell chai: life. It's why we raise a glass and say l'chaim.

THE 18TH ANNUAL BIKING FOR BUBBIES & ZAIDIES
 SPONSORED BY MEDISYSTEM

Written by: Leslie Sher

A HEARTFELT THANK YOU TO ALL THE BIKERS OF THE 18  BIKING FOR BUBBIES & ZAIDIES:TH



It might have felt like a smaller event. It was a bigger one.

"Bike your way" asked a rider to make the effort without a cheering crowd or a finish line to
cross. It asked them to decide, on an ordinary morning, that the Bubbies and Zaidies of Hillel
Lodge are worth the kilometers, then to knock on doors and ask friends and family to stand
behind them. Nobody arranged that for them. They chose it, and together they raised almost
$200,000.

THE 18TH ANNUAL BIKING FOR BUBBIES & ZAIDIES
 SPONSORED BY MEDISYSTEM

2009 group of bikers - 1  Biking for Bubbiesst

That money goes where it matters most: the extra things no government formula fully covers. It is
the difference between being cared for and being cared about. It is the gentle hand at mealtime,
the call that connects a resident to their family, and the sense that home is still home. Hillel Lodge
is the only Jewish long-term care home between Montreal and Toronto. Rabbi Bulka once called it
the "Jewel of the Jewish community," and a jewel stays bright because people keep polishing it.

Chai means life, and life is what continues in the ordinary hours: a meal shared, a video call
answered, a familiar face at the door. 

Eighteen is a milestone. It is also a blessing, and a community that can give itself one will still be
riding for a long time to come. L'chaim.

2009 Joel Diener

That choosing is the heart of the story. Eighteen years ago, Joel Diener, Seymour Mender Z”L,
Estelle Gunner and Ros Fremeth started Biking for Bubbies with a simple belief: the best way to
honour the people who raised us is to show up for them. Since then, this community has raised
more than $2.4 million for the people who call Hillel home.



EW & HAPPENING

 NEW & HAPPENING

A big thank you to the youth of
Machzikei Hadas, who, with the
help of Jonathan Freedman,
picked bags and bags and bags
of fresh apples for the Residents
of Hillel Lodge. 

RABBI SCHER AND HIS FAMILY JONATHAN FREEDMAN

BAKING PROGRAM 1  FLOORST KABBALAT SHABBAT WITH SUE

                 BAKING HONEY MINI MUFFINS FOR ROSH HASHANAH                

BAKING IN THE KITCHEN

CRAFT DOOR SIGNS FOR ROSH HASHANAH

RECREATION ACTIVITIES SEPTEMBER

 NEW & HAPPENING - RECAP SEPTEMBER 



EW & HAPPENING

 NEW & HAPPENING

 NEW & HAPPENING 
Celebrating Sukkot Together

Residents, families and staff gathered in the Sukkah with Rabbi Levy Teitlebaum, and the celebration
continued in the Café with a Sukkot sing-along led by Joel Yan and friends.

Thank you to the OJCS students, the Green Thumb Club, our Horticulture Specialist Celia, and our
Recreation and Environmental Services teams for making it all possible. 

At the end of September, we welcomed the
Sukkah into the Dream Garden to celebrate
Sukkot! 

Residents adorned braided grapevine garlands
with silk flowers, fruit and colourful leaves, and
hung strands of dried orange slices, like natural
stained glass, finished with bundles of lavender.
The Grade 2 students at The Ottawa Jewish
Community School (OJCS) added vibrant paper
chain garlands.



EW & HAPPENING
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 NEW & HAPPENING 

Long-Term Care Community Engagement Day

On September 18 , we proudly joined long-term
care homes across Ontario in marking AdvantAge
Ontario Long-Term Care Community Engagement
Day — a province-wide initiative celebrating the
vital role our sector plays in local communities.
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As part of our participation, we reached out to local
politicians, inviting them to see first-hand the
warmth and spirit of the community we're proud to
call Hillel Lodge. We marked the day with a special
intergenerational shofar-making activity and Oneg
Shabbat, and it was nothing short of wonderful.
Rabbi Blum led the group through the art of shofar-
making with such warmth and clarity, and watching
our residents interact with the Grade 2 students
from the Ottawa Jewish Community School was
truly heartwarming — laughter, curiosity, and
connection across generations.

We were honoured to welcome some local elected
officials, who joined us to experience the morning
first-hand and seemed genuinely delighted to be
part of it!

Afterward, our guests gathered in our Dream Garden
for honey cake with members of our Resident
Council, Family Council, and leadership team on
hand to chat and connect. Guests even went home
with a round challah and a jar of honey — a sweet
symbol of the new year ahead.

Thank you to everyone who made today so special.

https://www.facebook.com/advantageontario?__cft__[0]=AZgyM9yCtRZ4aS9ZaJtTs01FhmC4kEcnRhBhVRVDNdnTDUonIyaCDa-jVp8HoezE8FvfPLBJhwujjX-OiIdLzraJ2eDrXDB4g8zQj16lYA7Zrk2d2hnr1FiGX4FhMVN4TSmGQa0Yw2E7gB4XrmEm1sBtYuarJVxj8b_PzqtRN8T225h_TRhP-qe6T98&__tn__=-]K-R
https://www.facebook.com/advantageontario?__cft__[0]=AZgyM9yCtRZ4aS9ZaJtTs01FhmC4kEcnRhBhVRVDNdnTDUonIyaCDa-jVp8HoezE8FvfPLBJhwujjX-OiIdLzraJ2eDrXDB4g8zQj16lYA7Zrk2d2hnr1FiGX4FhMVN4TSmGQa0Yw2E7gB4XrmEm1sBtYuarJVxj8b_PzqtRN8T225h_TRhP-qe6T98&__tn__=-]K-R


CELEBRATING HEALTHCARE FOODSERVICE WORKERS WEEK
Comfort Served. Care Delivered.
This October, Hillel Lodge is joining the Association for
Healthcare Foodservice in celebrating Healthcare
Foodservice Workers Week.

The week of October 4  to October 10 , 2026 is
dedicated to the team members who may not always be
visible, but whose work touches every resident, every
single day: our Foodservice Team.

th th

From preparing nutritious, carefully tailored meals for
residents with diverse health needs, to managing the
behind-the-scenes details that keep our kitchen running
smoothly, these dedicated professionals are truly a key
ingredient in the care your loved ones receive at Hillel
Lodge.

Our Foodservice Team’s work goes far beyond the tray that arrives at mealtime. It's the thoughtful
attention to dietary needs, the warmth in a familiar face at breakfast, and the quiet consistency
that helps our residents feel cared for and at home.

To our Hillel Lodge Foodservice Team: thank you for all that you do. Your dedication doesn't
go unnoticed, and it makes a real difference in the lives of our residents and their families.

We'd love for you to join us in celebrating this special week! If you see a member of our
foodservice team during your next visit, please take a moment to say thank you — a simple word
of appreciation goes a long way.

Our kitchen doesn't just feed our residents — it feeds the
wider community too. Through our partnership with Jewish
Family Services, Hillel Lodge's kitchen proudly prepares
approximately 100 Kosher meals a week for community
members, under Ottawa Vaad Hakashrut supervision.

Learn more about
 Kosher Meals on Wheels 

A special shout-out to our Foodservice Team: for Rosh
Hashanah, they went above and beyond to prepare 150
meals for Tamir, helping ensure the holiday was
celebrated with warmth and good food across our
community.

DID YOU KNOW?DID YOU KNOW?

https://hillel-ltc.com/food-nutrition-services/kosher-meals-on-wheels/


NEWS FROM OUR GREEN THUMB CLUB
by Celia Glanville, Horticultural Specialist 

GREEN THUMB CLUB

Autumn’s golden tones are slowly seeping into the Dream Garden but we’re
still being treated to a rapturous show of blooming colour. The warm
temperatures have meant that residents are able to enjoy the Turtleheads
and anemones that have joined the cosmos, marigolds, sweet william,
cornflowers, rudbeckia and ornamental grasses. Even the roses are having a
second flush of fuchsia after finally gettting some relief from the Japanese
Beetles. 

The Green Thumb Club is tidying and pruning the pots in the garden as we
try to extend them for as long as we can before we’ll need to turn our
thoughts to selecting what plants to bring indoors for the winter. For the
moment, we’re enjoying every last ray of sunny warmth as we encourage the
plants to do the same.



SEPTEMBER:  This September’s Exploring Art Group is inspired by the joy and solemnity of
the Jewish high holidays, specifically Rosh Hashanah and Yom Kippur. The sessions start
with a discussion of the Jewish holidays as well as making connections to or reflections on
residents’ own emotional responses to their selected imagery.

Residents are invited to select a full page image pulled from a magazine or coffee table book to
use as a source image for a painting. Residents are invited to start by painting the background
of their canvas or tracing the image using carbon paper. Residents will return to the same
project for the whole month. As always, the sessions start with group sharing and ends with
residents’ creations being shared with the group to support social connections. 

The process is designed to provide a sense of accessible accomplishment in addition to
meaningful emotional and social connections. As always, residents are welcome to follow their
own creative impulses and create whatever they wish. The artworks from consenting
residents will be on display in the 3W living room resident gallery starting November 19 .th

EXPLORING ART GROUP 
 RESIDENT GALLERY UPDATES 

 NEW & HAPPENING

AUGUST:  To celebrate the beauty of summer, the Exploring Art Group engaged in a process
of eco-printing during the month of August. Rather than using paints or traditional art-making
tools, residents pressed plants to allow the natural pigments to make marks on the page. The
process focused on a sense of experimentation/curiosity while celebrating the beauty of the
season. Residents were invited to be mindful of their sensory and emotional experience (eg.,
anticipation, frustration, surprise) as they engaged in a process that has an element of the
unknown. Residents were also invited to use pencil crayon to modify their image and to crop it
for framing. The artworks from this project will be on display in the 3W living room resident
gallery October 8  to November 17 .th th



Questions about Hillel Lodge’s participation in this research study?
Contact our Director of Quality Improvement & Learning, Shannon Fraser at sfraser@hillel-ltc.com



NEW & HAPPENING

 NEW & HAPPENING Continued on next page ... NEW & HAPPENING

 

GOOD HEALTH

October is Residents’ Rights Month: 
Partnering in Your Loved One's Care

For families of those living at Hillel Lodge, peace of mind comes from knowing your loved one is safe,
respected, and truly at home. This October, we celebrate Residents’ Rights Month to highlight the
freedoms, choices, and dignity that every resident deserves—and the vital role you play as their
advocate.

Core Rights Every Resident Holds

Under the Fixing Long-Term Care Act, every resident has a protected right to a high quality of life,
including:

Person-Centred Care: Active participation in care planning and daily choices (like choosing
clothing).

Respect and Dignity: Being treated with courtesy and given complete privacy during personal care
and medical treatments.

Exercising Citizenship: Maintaining full rights as citizens. To make this seamless, Hillel Lodge will
host an onsite voting station for the municipal election on Monday, October 26, allowing eligible
residents to safely cast their ballots right inside their home.

Raising Concerns: Voicing grievances or recommending changes without fear of hesitation or
discrimination.

How are we creating awareness about Resident Rights 

Since the beginning of August, our management team has been reviewing one resident right per
week with staff at daily huddles, keeping these rights part of everyday conversation and practice
across the Lodge.

In Resident Council meetings, our Resident & Family Advocate, Julie Mitchell, discusses the bill of
rights with residents.

The Resident Party Line section of Lodge Line has a reference to the Resident Bill of Rights in every
edition.

By working together as dedicated care partners, we can ensure that every resident continues to live with
the independence, dignity, and voice they deserve.

https://hillel-ltc.com/


 

    

 

KUDOS

RESIDENT PARTY LINE

Section written by members of our Residents Council

RESIDENTSRESIDENTSRESIDENTS

      R E S I D E N T S  C O U N C I L
Residents Council is for the residents by the residents.

Join us at our next Residents Council Meeting:
Wednesday, October 14  at 11:00 AMth

in the Synagogue

From all corners of the world, our
community speaks many languages —

so let's get talking!

How Do You Say Thank You?
🇬🇧 English — Thank you! (THANK yoo)

 🇮🇱 Yiddish — A dank! (ah DAHNK) 
 🇷🇺 Russian — Spasibo! (spah-SEE-bah) 

 🇫🇷 French — Merci! (mair-SEE)
 🇪🇸 Spanish — ¡Gracias! (GRAH-syahs)
 🇵🇱 Polish — Dziękuję! (jen-KOO-yeh)

 🇷🇴 Romanian — Mulțumesc! 
(mool-tsoo-MESK)

 What did one leaf 
say to the other leaf?

“I’m falling for you.”

Which was your favourite:
Auto Sky Drive-In or  Britannia
Drive-In?
Did you go for the scary
movies, romance or westerns?
Did you snuggle up with
someone special or did you
hang out with friends sitting
on the  hood of the car or in
the back of a pick-up truck?

Do you remember Drive-In Movie Theatres?

FUN FACT:
Most people think

pop/soda taste better in a
glass bottle. 

BILL OF RIGHTS
Did you know there are

29 Resident Rights?

Residents Rights Booklets
can be found in Resident

Council Board 
(next to the elevators).

A heartfelt thank you
to Rabbi Teitlebaum
for supporting
residents throughout
the year during:

 Wednesday
Lessons from the
Parsha

Friday Shabbat
dinner

Synagogue on
Saturday 

Special services
during the high
holidays. 



LTC FOUNDATION

A Few Friendly Tips

Start early. Transfers take time, so reach out this fall rather than the last week of December.
Give the shares directly. Once they're sold, the opportunity is gone.
Talk to your advisor. Everyone's tax situation is different, and I'm not a tax professional, just
someone who thinks you deserve to know your options.

Want to learn more? Our page walks through the details 
and how to get started:  Gifts of Stocks and Securities 

Please feel free to call or email me with any questions.

With gratitude and warm wishes,

Leslie Sher
Executive Director – Hillel Lodge LTC Foundation

COFFEE TALK: 
IS THERE A SMARTER WAY TO GIVE?

I had coffee recently with a generous supporter. We were chatting about year-end giving when
they asked, "Is there a smarter way to give?"

It turned out they'd never heard of donating stocks or other appreciated securities. If they hadn't, I
suspect many of you haven't either.

How It Works

If you own investments that have grown in value, you
can donate them directly to charity instead of selling
them first.

Say you bought shares for $10,000 and they're now
worth $30,000. If you sell them and donate the cash,
you'll owe tax on part of that $20,000 gain. If you donate
the shares themselves, you avoid capital gains tax, AND
receive a tax receipt for the full $30,000. The charity
receives the full $30,000.

Same generosity, but you keep more, and the charity
receives more.

https://hillel-ltc.com/foundation/ways-to-give/gifts-of-stocks-and-securities/


EW & HAPPENING

Please submit the complaint formally via email or by using
the Complaint Form located near reception. After
completing the form, give it to the receptionist. If you are
not comfortable with reception seeing the complaint, ask
for an envelope to place the complaint in.

ANNOUNCEMENTS 

ANNOUNCEMENTS

Understanding Our Complaints Process 

When Hillel Lodge receives a complaint, the most appropriate manager will reach out
to you to further understand the complaint. All formal complaints are submitted to the
Ministry of Long-Term Care. At the conclusion of the investigation, you receive a
formal letter outlining the outcome of the investigation.

We ask that the Complaint Form is not left around the home, either blank or
completed. If you have any questions about the complaints process, please contact
Shannon Fraser.

Thank you for your continued support of our residents and ensuring they have a safe
and positive experience at Hillel Lodge.

Hillel Lodge prioritizes resident safety ensuring all residents, families, and visitors
have a positive experience at our home. We appreciate feedback, which can come in
the form of compliments, concerns, and complaints. Our formal complaints policy is
available for all residents and visitors to read and can be found near reception.

Before submitting a formal complaint, we ask that you speak with the neighbourhood
nurse or, for non-nursing concerns, the supervisor or manager of the department.
Many complaints can be resolved at the point in time they are brought forward and
do not require escalation. 



ANNOUNCEMENTS

ANNOUNCEMENTS 

Get your 2027 Mah Jongg cards through
the Auxiliary of Hillel Lodge!

Standard - $23 Large - $26

Contact Shelley Goldenberg at
sgoldenberg@rogers.com to order.

MAH JONGG CARDS FOR SALE

Led by Corinne Rothman-Taylor and Gloria Hanff, the Auxiliary of Hillel Lodge's flagship
fundraiser, the Telethon, achieved extraordinary success this spring and summer, raising more
than $126,000.

This accomplishment would not have been possible without the dedication of 19 volunteer
callers who, from May through August, reached out to members of our community. We were met
with warmth, kindness, and remarkable generosity, all of which contributed to this outstanding
result.

The money is going toward refurbishing living rooms, supporting enriching activities, celebrating
important milestones, and advancing vital projects not covered by government funding.

The Auxiliary extends its heartfelt thanks to every Telethon donor. Your support enables us to
enhance the quality of life for the residents of Hillel Lodge, and for that we are profoundly grateful.

2026 TELETHON: 
A RINGING SUCCESS !

A heartfelt, hand-written tribute card is a meaningful
way to honour a loved one, mark a special moment,
or say thank you.

Pricing:
1 card — $15; 2 cards — $30
1 package of 5 cards — $50

1 package of 10 cards — $100

How to order — two easy steps:

1- Make your payment through Zeffy
 for the number of cards you'd like to send. 

2- Contact Marcia Cantor at mecantor6@rogers.com
or 613-762-2772, and let her know how many cards
you purchased and who the tribute is for. Marcia will
send the card(s) on your behalf.

TRIBUTE CARDS

Written by: Shelley Cohen

mailto:sgoldenberg@rogers.com
https://www.zeffy.com/en-CA/donation-form/tribute-cards--2026


DAILY SPCIALS

COME AND HELP!  Hillel Lodge Family Council warmly welcomes family members and persons of importance
to current residents. Please join us at our next meeting on Wednesday, October 28 , at 10 am in the board
room.
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The Family Council aims to help improve the experience for our loved ones living at Hillel Lodge by providing
proposals and suggestions to management. We meet on the fourth Wednesday of each month. Every effort is
made to keep the meeting to one hour. Coffee, muffins and a supportive network await you. 

Even if you are unable to attend, please feel free to send your concerns, questions, suggestions or proposals to
anne.hansonfinger@gmail.com . We sincerely hope to see you at our next meeting.

ANNOUNCEMENTS

ANNOUNCEMENTS 

FAMILY COUNCIL

OCTOBER SPECIALS:
Sunday:            Pizza $9.00
Monday:    All Day Breakfast Bagel $7.50
Tuesday:        Eggplant Parmesan 
                            & Salad $10.00
Wednesday: Veggie Meatball Sub 
                             & Salad $10.00
Thursday: Grilled Cheese Sandwich
                       & French Fries & Pickle $9.00
Friday:        Nachos $9.00

 Thanks, from Family Council on behalf of all the families of Hillel Lodge Residents:
1.  Patty, Director of Food Services, Jess, Therapeutic Recreation Supervisor, Cindy, Director of Care and

Hillel’s very capable food services staff, recreation team, psws and volunteers who helped the residents
celebrate the High Holidays.

2.Dan, Max, Francois and Ruslan along with the maintenance and contract workers who are taking care of the
environment and building maintenance, especially during elevator repair.

3.Stephanie and the snack bar staff for healthy and delicious food for all diets and for staying open on
Sundays. 

4.Asmita, Office Manager, for varied administrative trouble shooting and, including ensuring that FC has a
room and snacks for meetings.

the Café will be closed on:
Sunday, October 4th

Monday, October 12th

Residents are invited to vote
at the polling station 

located in Hillel Lodge’s Café
 from 9:30 AM to 1:30 PM.  

MUNICIPAL ELECTIONS



 Holidays & Observances
October 2026

 Monday, October 12th

An annual Canadian holiday and harvest festival, held on the second Monday
in October, which celebrates the harvest and other blessings of the past year. 

Jewish High Holidays

These two days end the holiday period. On Simchat Torah, we celebrate the completion of the annual
cycle of Torah reading and start the cycle anew.

Shemini Atzeret 
&

Simchat Torah 

HOLIDAYS & OBSERVANCES

The Jewish Year begins with a significant period known as the High Holidays. During this time,
individuals reflect on their actions from the past year, seek forgiveness for their misdeeds, and make
commitments to improve in the year to come.

The High Holidays kicked off with Rosh Hashanah, the Jewish New Year, which began at sundown on
September 11  and continued until nightfall on September 13 . The period continued to Yom Kippur,
the Day of Atonement, which is a 25 hour period of fasting that includes synagogue services. A few days
after Yom Kippur, the celebratory holidays of Sukkot, Shemini Atzeret and Simchat Torah are observed.

th th

Begins October 2, 2026 at sundown; 
Ends at nightfall on October 3 2026

Begins October 3, 2026 at sundown; 
Ends at nightfall on October 4, 2026



CALENDAR OF ACTIVITIES

Oneg Shabbat
Fridays at 10:30am in the Café

October 2 - with Recreation Teamnd

October 9  -  with Westboro Jewish Montessori Preschoolth

October 16  - with Joel Yan and Friendsth

October 23  - with The Ganon Preschool & Zaidie Joelrd

October 30  - with Minda, Marsha and Karenth

SAVE THE DATE

Get your online copy of the full
calendar of activities here: download
calendar . 

We also invite you to check daily for
activities on INFO TV on each
neighborhood.

Wednesday, October 7  th

10:30 Outing 
Art Exhibit 'Tablet Tableaux' at the JCC

Thursday,  October 8  th

2:30  Musical Entertainment with Nate

Monday, October 12th

2:30 Balloon Volleyball: 2E VS 2W

Tuesday, October 13th 

10:30 The Usuals Jazz Band

Wednesday, October 14  th

11:00 Resident Council

Thursday, October 15th 

2:15 Happy Hour with Rick Crepin

Monday, October 19  th

2:30 Music with Arlene Quinn

Monday, October 26  th

9:30 Municipal Election - Polling Station
2:15 Monday Movie Matinee

Tuesday, October 27th 

2:30 Vernissage "Voices from Home" Chapter 3

Thursday, October 29th 

2:30 Birthday Party with Evelyn Greenberg

OCTOBER 
BIRTHDAY

CELEBRATION

OCTOBER 
BIRTHDAY

CELEBRATION

THURSDAY,
OCTOBER 29TH 

2:30PM
WITH  EVELYN GREENBERG

THURSDAY,
OCTOBER 29TH 

2:30PM
WITH  EVELYN GREENBERG

Art exhibition by Canadian Artist
Sheila Nemtin Levine

Outing
 October 7th

Soloway JCC

https://hillel-ltc.com/life-enrichment-programs/recreational-activities
https://hillel-ltc.com/life-enrichment-programs/recreational-activities


CONNECTION 

CONNECTION 

POINTS OF CONTACT 

2- If the issue needs further attention, the next step
is to contact one of our Assistant Director of
Care:

Ali Kargbo
Office #370 | Ext. #372 | akargbo@hillel-ltc.com

Maninderjeet Kaur
Office #370  | Ext. #371 | mkaur@hillel-ltc.com

3- If further escalation is required then reach out to
our Director of Care: 

Cindy Garcia
Office #118 | Ext. #120 | cgarcia@hillel-ltc.com

4- Should an issue require further escalation,
contact our CEO: 

Ted Cohen
Office #116 | Ext. #118 | tcohen@hillel-ltc.com
 

1- Your primary point of contact is always the
nurse in each neighborhood. You can find
them in the Nurses' Nook within each area, or
reach them at 613-728-3900 using the following
extension numbers:

From 7am to 11pm:

1 West Nurse:  Desk Phone  #160  / Portable #694

2 East Nurse:    Desk Phone # 228 / Portable # 683

2 West Nurse:  Desk Phone # 260 / Portable # 676

3 East Nurse:    Desk Phone # 328 / Portable # 679

3 West Nurse:  Desk Phone # 360 / Portable # 677

From 11pm to 7am:

Charge Nurse:  Portable # 688

CAREGIVER TIPS

At Hillel Lodge, the safety and security of your
loved one's belongings is important to us. We
want to make sure their valuables are well
protected!

We strongly encourage residents to place
valuables such as wallets, money, ID cards, and
jewellery in the locked nightstand drawer — it's
a simple step that gives everyone peace of mind.

If the key to the nightstand drawer has been
misplaced, or if the drawer does not lock, please
don't hesitate to reach out to Environmental
Services or Julie Mitchell, Resident & Family
Advocate — they would be more than happy to
arrange a replacement key or swap the
nightstand for one with a locking drawer.

As another option, money can be deposited into
a trust account on behalf of your loved one for
safekeeping. Please reach out to our Finance
Officer, Bruce Nyamukapa, for more information
— he'd be glad to assist!

To help keep belongings safe, we encourage
families to take advantage of the secure storage
options available. While our team is always here
to support you, we do ask that special care be
taken with valuables brought into the home.

As always, if you have any questions or need
assistance, please don't hesitate to speak with a
member of our team — we are always here to
help!

Keeping Valuables Safe
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	That choosing is the heart of the story. Eighteen years ago, Joel Diener, Seymour Mender Z”L, Estelle Gunner and Ros Fremeth started Biking for Bubbies with a simple belief: the best way to honour the people who raised us is to show up for them. Since then, this community has raised more than $2.4 million for the people who call Hillel home.
	That money goes where it matters most: the extra things no government formula fully covers. It is the difference between being cared for and being cared about. It is the gentle hand at mealtime, the call that connects a resident to their family, and the sense that home is still home. Hillel Lodge is the only Jewish long-term care home between Montreal and Toronto. Rabbi Bulka once called it the "Jewel of the Jewish community," and a jewel stays bright because people keep polishing it.
	Chai means life, and life is what continues in the ordinary hours: a meal shared, a video call answered, a familiar face at the door.
	Eighteen is a milestone. It is also a blessing, and a community that can give itself one will still be riding for a long time to come. L'chaim.


	NEW & HAPPENING
	NEW & HAPPENING - RECAP SEPTEMBER
	A big thank you to the youth of Machzikei Hadas, who, with the help of Jonathan Freedman, picked bags and bags and bags of fresh apples for the Residents of Hillel Lodge.
	RECREATION ACTIVITIES SEPTEMBER
	BAKING HONEY MINI MUFFINS FOR ROSH HASHANAH
	BAKING PROGRAM 1ST FLOOR
	BAKING IN THE KITCHEN
	KABBALAT SHABBAT WITH SUE
	CRAFT DOOR SIGNS FOR ROSH HASHANAH


	NEW & HAPPENING

	NEW & HAPPENING
	Celebrating Sukkot Together

	NEW & HAPPENING
	NEW & HAPPENING
	Long-Term Care Community Engagement Day


	CELEBRATING HEALTHCARE FOODSERVICE WORKERS WEEK
	Comfort Served. Care Delivered.
	This October, Hillel Lodge is joining the Association for Healthcare Foodservice in celebrating Healthcare Foodservice Workers Week.
	The week of October 4th to October 10th, 2026 is dedicated to the team members who may not always be visible, but whose work touches every resident, every single day: our Foodservice Team.
	From preparing nutritious, carefully tailored meals for residents with diverse health needs, to managing the behind-the-scenes details that keep our kitchen running smoothly, these dedicated professionals are truly a key ingredient in the care your loved ones receive at Hillel Lodge.
	Our Foodservice Team’s work goes far beyond the tray that arrives at mealtime. It's the thoughtful attention to dietary needs, the warmth in a familiar face at breakfast, and the quiet consistency that helps our residents feel cared for and at home.

	To our Hillel Lodge Foodservice Team: thank you for all that you do. Your dedication doesn't go unnoticed, and it makes a real difference in the lives of our residents and their families.
	We'd love for you to join us in celebrating this special week! If you see a member of our foodservice team during your next visit, please take a moment to say thank you — a simple word of appreciation goes a long way.


	DID YOU KNOW?
	Our kitchen doesn't just feed our residents — it feeds the wider community too. Through our partnership with Jewish Family Services, Hillel Lodge's kitchen proudly prepares approximately 100 Kosher meals a week for community members, under Ottawa Vaad Hakashrut supervision.
	Kosher Meals on Wheels

	A special shout-out to our Foodservice Team: for Rosh Hashanah, they went above and beyond to prepare 150 meals for Tamir, helping ensure the holiday was celebrated with warmth and good food across our community.


	NEWS FROM OUR GREEN THUMB CLUB
	by Celia Glanville, Horticultural Specialist
	GREEN THUMB CLUB

	EXPLORING ART GROUP
	RESIDENT GALLERY UPDATES
	NEW & HAPPENING


	Questions about Hillel Lodge’s participation in this research study?
	Contact our Director of Quality Improvement & Learning, Shannon Fraser at sfraser@hillel-ltc.com
	NEW & HAPPENING
	October is Residents’ Rights Month:
	Partnering in Your Loved One's Care
	For families of those living at Hillel Lodge, peace of mind comes from knowing your loved one is safe, respected, and truly at home. This October, we celebrate Residents’ Rights Month to highlight the freedoms, choices, and dignity that every resident deserves—and the vital role you play as their advocate.
	Core Rights Every Resident Holds
	Under the Fixing Long-Term Care Act, every resident has a protected right to a high quality of life, including:
	Person-Centred Care: Active participation in care planning and daily choices (like choosing clothing).
	Respect and Dignity: Being treated with courtesy and given complete privacy during personal care and medical treatments.
	Exercising Citizenship: Maintaining full rights as citizens. To make this seamless, Hillel Lodge will host an onsite voting station for the municipal election on Monday, October 26, allowing eligible residents to safely cast their ballots right inside their home.
	Raising Concerns: Voicing grievances or recommending changes without fear of hesitation or discrimination.

	How are we creating awareness about Resident Rights
	Since the beginning of August, our management team has been reviewing one resident right per week with staff at daily huddles, keeping these rights part of everyday conversation and practice across the Lodge.
	In Resident Council meetings, our Resident & Family Advocate, Julie Mitchell, discusses the bill of rights with residents.
	The Resident Party Line section of Lodge Line has a reference to the Resident Bill of Rights in every edition.
	By working together as dedicated care partners, we can ensure that every resident continues to live with the independence, dignity, and voice they deserve.


	NEW & HAPPENING
	GOOD HEALTH
	RESIDENTS
	RESIDENTS COUNCIL



	KUDOS
	BILL OF RIGHTS
	FUN FACT:
	Do you remember Drive-In Movie Theatres?
	RESIDENT PARTY LINE



	COFFEE TALK:
	IS THERE A SMARTER WAY TO GIVE?
	How It Works
	A Few Friendly Tips
	LTC FOUNDATION

	ANNOUNCEMENTS
	Understanding Our Complaints Process
	ANNOUNCEMENTS


	ANNOUNCEMENTS
	Led by Corinne Rothman-Taylor and Gloria Hanff, the Auxiliary of Hillel Lodge's flagship fundraiser, the Telethon, achieved extraordinary success this spring and summer, raising more than $126,000.
	This accomplishment would not have been possible without the dedication of 19 volunteer callers who, from May through August, reached out to members of our community. We were met with warmth, kindness, and remarkable generosity, all of which contributed to this outstanding result.
	The money is going toward refurbishing living rooms, supporting enriching activities, celebrating important milestones, and advancing vital projects not covered by government funding.
	The Auxiliary extends its heartfelt thanks to every Telethon donor. Your support enables us to enhance the quality of life for the residents of Hillel Lodge, and for that we are profoundly grateful.
	2026 TELETHON:
	A RINGING SUCCESS !
	TRIBUTE CARDS
	A heartfelt, hand-written tribute card is a meaningful way to honour a loved one, mark a special moment, or say thank you.
	Pricing:
	1 card — $15; 2 cards — $30
	1 package of 5 cards — $50
	1 package of 10 cards — $100
	How to order — two easy steps:

	MAH JONGG CARDS FOR SALE
	ANNOUNCEMENTS



	ANNOUNCEMENTS
	OCTOBER SPECIALS:
	MUNICIPAL ELECTIONS
	Residents are invited to vote at the polling station
	located in Hillel Lodge’s Café
	from 9:30 AM to 1:30 PM.

	FAMILY COUNCIL
	ANNOUNCEMENTS


	Holidays & Observances
	October 2026
	The Jewish Year begins with a significant period known as the High Holidays. During this time, individuals reflect on their actions from the past year, seek forgiveness for their misdeeds, and make commitments to improve in the year to come.
	The High Holidays kicked off with Rosh Hashanah, the Jewish New Year, which began at sundown on September 11th  and continued until nightfall on September 13th. The period continued to Yom Kippur, the Day of Atonement, which is a 25 hour period of fasting that includes synagogue services. A few days after Yom Kippur, the celebratory holidays of Sukkot, Shemini Atzeret and Simchat Torah are observed.
	Shemini Atzeret
	&

	Simchat Torah
	These two days end the holiday period. On Simchat Torah, we celebrate the completion of the annual cycle of Torah reading and start the cycle anew.

	Jewish High Holidays
	Monday, October 12th
	An annual Canadian holiday and harvest festival, held on the second Monday in October, which celebrates the harvest and other blessings of the past year.


	HOLIDAYS & OBSERVANCES

	CALENDAR OF ACTIVITIES
	Wednesday, October 7th
	10:30 Outing
	Art Exhibit 'Tablet Tableaux' at the JCC
	Thursday,  October 8th
	Monday, October 12th
	Tuesday, October 13th
	Wednesday, October 14th
	Thursday, October 15th
	Monday, October 19th
	Monday, October 26th
	Tuesday, October 27th
	Thursday, October 29th

	OCTOBER
	BIRTHDAY CELEBRATION
	Outing
	October 7th
	Oneg Shabbat
	Fridays at 10:30am in the Café


	SAVE THE DATE
	Maninderjeet Kaur


